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Public Access &R

Provide Easy Access to Records, Property, and Tax Information on Your Website

EASY ACCESS TO
INFORMATION

Aumentum Public Access is an easy-to-use

and cost-effective solution that is ready to
. support your government offices in serving their
gﬁﬂﬂ#ﬁﬂlsw public. Our application provides 24/7 services,

ANARNNRNRENRRR so your citizens and businesses always feel

connected to your office. Offer a higher level of
customer service for your constituents by
providing convenient access to information and
services on your website.

aumentumtech.com/aumentum-public-access




Public Access
Highlights

Aumentum Public Access provides your jurisdiction with a comprehensive and
customizable website that allows your constituents to do more than just view and
pay property taxes online. Taxpayers will have the flexibility to view and download
reports, upload information to your office, and file important forms on time without
an in-person visit. Public Access easily integrates with Aumentum Tax,
Aumentum Valuation, and ProVal.

Reduce Office Traffic

Serve the public online with access to
records, CAMA information, personal
property, and tax data quickly and
easily. With current data available on
your site, the public can use self-
service options and reduce your staff’'s
workload.

Site Analytics

Calculates tax revenue due.
Analyze site traffic and trends using
reports so you can better serve your
constituents.

Website Configuration

Your site content is highly
configurable allowing you to control
exactly how your content is displayed.

Data Security

Aumentum Technologies hosts your
website at a Tier 1 facility to ensure
your real-time data stays secure.

Website Integration and
Configuration Management

Empower your team with real-time control
over your website content with built-in, self-
serve tools. Our platform features granular
security role configurations, ensuring that
only authorized users can access and edit
specific areas of the site.

Streamlined eForm/eFile
Functionality

This robust functionality empowers
Counties to enhance efficiency while
providing constituents with a modern,
user-friendly digital service. Forms can be
customized with features such as pre-
filled account data, date entry format
validation, dropdown menus for guided
responses, and the option to upload
supporting documents. Once completed,
users can download or email a copy for
their records. Submissions can be
delivered directly to Aumentum via email
or integrated into Aumentum Workflow.
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